Compliance Resolution Opportunity (CRO) for OSV
Structured Technical Assistance Reports

As part of the new streamlined Compliance Resolution Opportunity (CRO) following an Operational Site Visit (OSV), health centers may receive a
Correspondence Request task in EHBs. If you receive a Correspondence Request, you have 14 days to submit documentation demonstrating
compliance in EHBs. Your health center will only receive a Correspondence Request if there are non-compliance findings.

Find instructions below on how to complete the Correspondence Request task.

Correspondence Request Overview
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AO to address areas of program non-compliance identified in the draft site visit report. The PD or AO
can respond to the Correspondence Request in the EHBs to provide details addressing non-compliant
element(s). They can also attach documents to support their response.
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After receiving a Correspondence Request, the health center has 14 calendar days to submit e Submit to HRSA

the required information. In cases of unclear responses, the HRSA Reviewer may send additional
Correspondence Requests for the same non-compliant areas for various reasons. In these
circumstances, the original 14-calendar day due date applies to additional requests as well.

Prerequisites

The PD or AO, typically the same person who participated in the site visit, will receive an email notification that a Correspondence Request task is
in their EHBs queue. You must ensure the person who will receive this task is registered and active within EHBs.

How to Complete the Correspondence Request

This section will show you how to access, complete, and submit the Correspondence Request.

Accessing the Correspondence Request
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Completing the Correspondence Response
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6. | Review the Reason and Details for receiving the Correspondence Request.
7.  Provide a narrative response.

A narrative response is required for each non-compliant element identified by the HRSA Reviewer.

Note: You can find a read-only web page of the draft site visit report at the time the Correspondence Request was issued in the Resources section
using the “External TA Report (Approval Pending)” link.

8. | Provide supporting attachments (if applicable) for each non-compliant element.

9. You will receive an error message when you have not completed any required information.
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